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Safe Harbor

Forward-Looking Statements

Unless otherwise noted, all numbers presented will be on an adjusted, non-GAAP basis. Reconciliation of GAAP to non-GAAP financial measures is in the appendix of this presentation.

This presentation has been prepared by Zscaler, Inc. ( A Z s c¢ i irdorntatjonal purposes only and not for any other purpose. Nothing contained in this presentation is, or should be
construed as, a recommendation, promise or representation by the presenter or Zscaler or any officer, director, employee, agent or advisor of Zscaler. This presentation does not purport
to be all-inclusive or to contain all of the information you may desire.

This presentation contains forward-looking statements. All statements other than statements of historical fact, including statements regarding our future financial and operating
performance, including our financial outlook for the first quarter of fiscal 2024 and full year fiscal 2024, our planned products and upgrades, business strategy and plans and objectives of
management for future operations of Zscaler are forward-looking statements. These statements involve known and a significant number of unknown risks, uncertainties, assumptions and
other factors that could cause results to differ materially from statements made in this message, including any performance or achievements expressed or implied by the forward-looking
statements. Moreover, we operate in a very competitive and rapidly changing environment, and new risks may emerge from time to time. It is not possible for us to predict all risks, nor
can we assess the impact of all factors on our business or the extent to which any factor, or combination of factors, may cause actual results or outcomes to differ materially from those
contained in any forward-looking statements we may make, including but not limited to the ongoing effects of inflation, geopolitical events and the COVID-19 pandemic on our business,
operations and financial results and the economy in general; our limited operating history; our ability to identify and effectively implement the necessary changes to address execution
challenges; risks associated with managing our rapid growth, including fluctuations from period to period; our limited experience with new product and subscription and support
introductions and the risks associated with new products and subscription and support offerings, including the discovery of software bugs; our ability to attract and retain new customers;
the failure to timely develop and achieve market acceptance of new products and subscriptions as well as existing products and subscription and support; rapidly evolving technological
developments in the market for network security products and subscription and support offerings and our ability to remain competitive; length of sales cycles; and general market, political,
economic and business conditions. Additional risks and uncertainties that could affect our financial and operating results are included in our most recent filings with the Securities and
Exchange Commission ( fi S E odi §an locate these reports though our website at http://ir.zscaler.com or on the SEC website at www.sec.gov.

In some cases, you can identify forward-looking statements by terms such as i a nt i cfi bpealti&ecvoen,td fincucenst, edmpd @ufiedsdoi e k @ dAetx,pdfoirnet,@hd k 61 y, ¢
Amayipd @mp,0d e fipir &Idjpa to,jies dhto,didt ch,r @ w itok DWW 0 udr the negative of these terms or other similar words. Zscaler based these forward-looking statements

largely on its current expectations and projections about future events that it believes may affect its business. Actual outcomes and results may differ materially from those contemplated

by these forward-looking statements. All forward-looking statements in this message are based on information available to us as of the date hereof, and we do not assume any obligation

to update the forward-looking statements provided to reflect events that occur or circumstances that exist after the date on which they were made.
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Fi1 scal Q4023 Resul t s

Revenue By Region

Q4 Guidance Q4 Results
APJ
$429M _ $431M $455M 15% of Revenue
Revenue
35%-36% yly 43% yly
A 719M
Calculated Billings 5
38% yly EMEA
32% of Revenue $144M Americas
Calculated Current $677M 53% of Revenue
Billings 33% yly
Gross Profit Approx. 80% margin $367M
80.7% margin
Operating Profit $69M - $70M $86M
P g Approx. 16% margin 18.9% margin 12 1% H | g h 90%
EPS $0.49 $0.64 Dollar-based net retention rate Gross retention rate
96% yly 156% yly

$101M 126% 21%

Free cash flow margin
for trailing twelve months

Free Cash Flow _
22.3% margin Operating profit Y/Y growth

All numbers presented on an adjusted, non-GAAP basis. See appendix of this presentation for a reconciliation of GAAP to non-GAAP financial measures.
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Fiscal Year 2023 Results

Revenue

Calculated Billings

Calculated Current Billings

Gross Profit

Operating Profit

EPS

Free Cash Flow

All numbers presented on an adjusted, non-GAAP basis. See appendix of this presentation for a reconciliation of GAAP to non-GAAP financial measures.
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Initial FY Guidance

$1.49B - $1.50B
37% yly

$1.92B - $1.94B
30%-31% yly

$173M - $176M
11.5%-11.8% margin

$1.16 - $1.18
68%-71% yly

FY Results

$1.617B
48% yly
$2.036B
37% yly
$1.974B
37% yly
$1.304B

80.6% margin

$241M
14.9% margin

$1.79
159% yly

$334M
20.6% margin
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Multiple new records set during the quarter

$2B+ $2B 320B+

ARR Calculated Billings Daily Transactions

2xin 7 quarters FY Fiscal 2023 Cgcg:‘“iz 0 gr?tl;]*;'e
37% yly growth y

49 18 9% Record $1M+

$1M+ ARR | | ACV Deals
Customers Operating Margin Broad strength
Highest margin to date across key verticals

Added this quarter
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Surpassed $2B ARR®nwardsto $5B ARR

Take Zero Trust security everywhere

$5B ARR oo .|oo].
o4 86 128}

Users Workloads B2B loT/OT

, 2xin7 Build upon our market leading position
7 quarters

4
7

o7 $2B ARR

A Go-to platform for vendor consolidation, cost savings, increased
business agility, and better cyber and data loss protection

4
e
e
e

$1B ARR

Fast pace of innovation to sustain durable growth

A Strong track record of building and growing new innovations:
ZDX, Data Protection, Zero Trust for Workloads

A Leverage trillions of daily telemetry signals to scale Al and business
2021 2023 Next Target insights across the platform
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Large customer momentum

O/
$1M+ ARR Customers $100K+ ARR Customers 40 O+
Fortune 500 Customers

G 2,609
400 2,432 O
2,337
: = 30%+
348 2,089
S 1,891
288 1,751 Global 2000 Customers
251
224

Q122 Q222 Q322 Q4'22 Q1'23 Q2'23 Q323 Q4'23 Q122 Q222 Q322 Q422 Q1'23 Q223 Q323 Q423

$5M+ ARR Customers
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Comments on the business environment

Complex macro environment

Our strategy to navigate it

Cyber attacks rapidly growing and evolving
A Cyber is the #1 IT priority

A Generational shift from old network security architectures

A Zero Trustis mainstream i mindsets are changing

A SEC rule Increasing cybersecurity regulation

Sustained high levels of deal scrutiny
A Tighter budgets available to achieve more

A Legacy network/security point products impeding progress

A Immature offerings not considered for mission critical services

Projects that move forward in this environment
A High priority security modernization
A High ROI vendor consolidation

A Federal deployments moving beyond initial phases
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Leveraging our maturity and scale
A our proven experience at scale makes us the partner of choice for Zero Trust

A Repeatable blueprint for delivering greater value to sell our broader Zero
Trust platform for users, workloads, 0T/OT, and B2B

A Massive data across an integrated platform to deliver Al/ML innovations

Strong execution and customer-first approach

A our comprehensive platform with high ROI is resonating with customers

A Partnering earlier with CXOs to create CFO-ready business cases

A Doubling-down on customer success to deliver measurable customer value

A Platform innovations to solve customers' real time IT challenges

Operational discipline

A High visibility: 100% recurring revenue model, mature consultative sales
process at the c-level, geo and vertical diversification

A Flexible cost structure that enables us to balance growth and
profitability based on business momentum

© 2023 Zscaler, Inc. All rights reserved.



Improving operating efficiency

Gross Margin Operating Margin Free Cash Flow Margin

FY'22 FY'23 Q1'24 Guidance FY'22 FY'23 FY'24 Guidance FY'22 FY'23 FY'24 Guidance

* Represents mid-point of FY24 operating margin guidance of 16.0-16.5%
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Global IT Services in Asia

New logo, purchased all product pillars

ZIA 300,000 users

ZPA 270,000 users

ZDX 300,000 users

Purchased advanced data protection for 300,000
users, plus workload protection and deception

Why Zscaler

A

A
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Large Sl partner became a customer
to enable work-from-anywhere

Comprehensive data protection was a
major consideration

Advanced Data Protection contributed
20% of total contract value

Q4623

Large Telecom Operator
New logo, led by data protection

ZIA 80,000 users

ZPA 80,000 users

ZDX 80,000 users

Zscaler for Users bundle,
includes advanced data protection

Why Zscaler

A Data Protection was a key driver

A Customer uncomfortable with security
gaps and TLS inspection limitations of
firewalls and VPNs

b

Consolidating multiple point products
A Expect a 9-month payback period

De al

Hi ghl

Fortune 50 Insurance

Upsell, emerging products

ZIA 170,000 users

ZDX 170,000 users

Why Zscaler

Successful value realization from ZIA
Purchased ZDX as next phase
Reduce troubleshooting time
Improve field agent productivity

Do o o o Do

Direct impact to revenue and
agents' ability to earn a commission

ght s

| e—

Fed Cabinet-Level Agency
Multi-year, mid-7-figure ACV task order

ZIA >100,000 users

ZPA >100,000 users

Contract value will be granted over time, based on

depl oyment with the agenc

Why Zscaler

A Chose Zscaler because of cloud
native architecture, better security
and user experience, while meeting
FedRAMP requirement.

© 2023 Zscaler, Inc. All rights reserved.
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Data Protection: An Emerging Pillar of Growth

Approaching

$250M

in ARR

60%

ARR Growth Y/Y

$10B+

Market Opportunity*

Replacing legacy DLP in the largest
of Fortune 500 companies

Private
Apps

laaS &
PaaS

Unified Policy Engine
Globally consistent across channels

Secure Data in
Motion

Prevent Endpoint
Data Loss

—

*(i) Gartner forecast for data security and CASB at $10.9B by 2027, 2Q23 update;
(i) Zscaler annual pricing model for ZIA Add-ons for 5,000 user seats at $30 per user, $10B in total, Zscaler Analyst Day 2021
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Protect Data
at Rest

Prevent BYOD
Data Loss

000
000
000

e

Key Components

Data Loss Prevention (DLP)
A Cloud DLP

A Email DLP

A Private App DLP

A Endpoint DLP

Cloud Access Security Broker (CASB)

A Inline and out-of-band CASB

A SaaS Security Posture Management (SSPM)

A SaaS Supply Chain i Zscaler AppTotal

A Broad Spectrum Data Security Platform (BDSP)

Browser Isolation
A BYOD, VDI alternative
A Third-party / contractor access

Workloads
A Integrated Cloud Native App Protection Platform (CNAPP)
and Data Security Posture Management (DSPM)

Al-Driven Features
Data discovery and auto-classification (EDM, IDM, OCR)
Zero configuration DLP
Data protection for Generative Al
AlTotal i Risk scoring for exploding ecosystem of Al apps
Multi-Modal DLP i Image, video, and audio data
Workflow automation / incident management
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